Syllabus Fall 2010
COMM 4000: Morality in Everyday Talk
Course Description
The goal of the course is to explore the moral dimensions of talk. We will consider questions such as, what is allowed and not allowed in our social life? In what ways do we judge situations and others, and how do we perceive ourselves as judgable? What strategies to we employ to account for our actions? What religious, political, cultural and other arguments do we use to construct moral judgments and explanations? In what areas of life and in what relationships does morality matter? What social consequences do moral perspectives have? How can we participate in morally-oriented conduct and conversations in ways that address problems in the social world?
Course Materials
Readings (all online)
Agne, R. R. (2007). Reframing practices in moral conflict: Interaction problems in the       negotiation standoff at Waco.Discourse & Society, 18(5), 549-578.
Bakhtin, M. M. (1981). The dialogic imagination [excerpt].
Baxter, L. (2004). Relationships as dialogues. Personal Relationships, 11, 1-22.
Burgoon, Buller, Dillman & Walther (2006). Interpersonal deception. Human Communication      Research, 22, 163-196.
Buttny, R. & Williams, P. L. (2000). Demanding respect: The use of reported speech in     discursive constructions of interracial conflict. Discourse & Society, 11, 109-133.
Burke, K. D. (1969). Permanence and change [excerpt].
Bergmann, J. R. (1993). Discreet indiscretions: The social organization of gossip. New York:        Aldine de Gruyter. 
Bergmann, J. R., & Linell, P. (Eds.) (1998). Special issue: Morality in discourse. Research on        Language and Social Interaction, 31(3 & 4), 279-473. 
Boromisza-Habashi, D. (2010). Norms, conflict, discursive force.
Craig, R. (2006). Communication as a practice. In G. J. Shepherd, J. St. John & T. G. Striphas      (Eds.),Communication as --: Perspectives on theory (pp. 38-47). Thousand Oaks, CA:      Sage.
Deetz, S. (2000). The a priori of the communication community and the hope for solving real        problems. In S. R. Corman & M. S. Poole (Eds.), Perspectives on organizational          communication: Finding common ground (pp. 105-112). New York: Guilford Press.
Frey, L. (2000). To be applied or not to be applied, that isn’t even the question; but wherefore art thou, applied communication researcher? Reclaiming applied communication research      and redefining the role of the researcher.Journal of Applied Communication Research,           28, 178-182.
Garfinkel, H. (1956). Conditions of successful degradation ceremonies. American Journal of        Sociology, 61, 420-424.
Goffman, E. (1967). Interaction ritual: Essays on face-to-face behavior [excerpt].
Goffman, E. (1961). Asylums: Essays on the social situation of mental patients and other   inmates [excerpt].
Goffman, E. (1963). Stigma: Notes on the management of spoiled identity [excerpt].
Habermas, J. (1984). Theory of communicative action [excerpt].
Hauser, G. (1999). Aristotle on epideictic: The formation of public morality. Rhetoric Society        Quarterly, 29, 5-23.
Ochs, E., & Kremer-Sadlik, T. (2007). Morality as family practice [special issue], Discourse &      Society.
Planalp, S. (1999). Communicating emotion: Social, moral and cultural processes [excerpt].
Roloff, M. & Soule, K. P. (2002). Interpersonal conflict: A review. In M. L. Knapp & J. A. Daly  (Eds.), Handbook of interpersonal communication (pp. 475-528). Thousand Oaks, CA:           Sage.
Tracy, K. (2008). “Reasonable hostility”: Situation-appropriate face-attack. Journal of Politeness  Research, 4, 169-191.
Vasquez, C. (2007). Moral stance in the workplace narratives of novices. Discourse Studies,          9(5), 653-675.
Other materials
Journal

Course Content and Evaluation
Journal 20 points

This is a personal journal that you will keep throughout the course to guide you toward the final paper. Though each assignment and things we do in class are relevant to this journal, it will become more regularly used about halfway through the semester. You should keep good, detailed notes in this journal and ask plenty of questions.

Little Papers (30 points)

You will turn in small (3-4 page) papers (10 points each) throughout the course in which you choose different topics to write on related to the class.

Interaction Process Paper 75 points

The purpose of this paper is emphasize communication as an interactive process involving multiple modes of discourse including talk, dress, nonverbal, performative elements; and to understand what basic expectations structure communication processes and what happens when these are violated. 3-4 pages

Controversy Presentation 50 points

The purpose of this presentation is to choose 1-2 discursive strategies that occur around conflicts that occurred in your previous assignment and compare it to how those strategies have played out in arguments about a public controversy centrally about identity. 10-15 minutes

Proposal Paper 25 points

The purpose of the proposal is to make a case for a moral conflict in your own life and how you think you can contribute to addressing this problem through practical discursive action. The proposal should be short (1/2 to 1 page). A week later after receiving comments, you will turn in a 1-2 page write-up of your decision in more detail.

Final Paper 100 points

The purpose if this paper is to write a mini-research paper using all of the materials in the class that you feel are relevant. This should include some secondary literature outside the class but will focus on our in-class readings. Your journal will be a key part of this assignment. 10-12 pages

Exams
There are two exams in the course, a 100-point midterm and a 150-point final. Each exam will have short answer and essay components. The midterm will test Units I-IV. The final will be cumulative, but focus on Units V-VI.

In-Class Projects – 20 points
Attendance and Participation – 30 points
Total points in the course: 500
Course Outline
	Week/Date
	Topic 
	Assignments/In-Class

	Unit I: Interactional Norms and Consequences (weeks 1-3)

	Week 1
	“Interaction”
Interaction Process Paper assigned
Journal assigned
	Read: Garfinkel, 1956
(in class: Heidegger, 1963)

	Week 2
	“Discourse analysis”
	Read: Bergmann & Linell, 1998; Tracy, 2008; Boromisza-Habashi, 2010

	Week3
	 “Communication strategies”
Final Paper assigned
	Read: Buttny & Williams, 2000; Planalp, 1999

	Unit II: Meanness, Stupidity and Insanity (weeks 4-5)

	Week 4
	“Normality”

 
	Read: Goffman 1961/1963
(in class: Foucault)
Interaction Process Paper due

	Week 5
	“Judgment”

Controversy Presentation assigned
	Read: Bergmann 1993; Burgoon, Buller, Dillman & Walther, 2006

	Unit III: Moral Arguments in the Social World (weeks 6-7)

	Week 6
	“Arguments”
	Read: Burke, 1969; Habermas, 1984

	Week 7
	“Conflict”
Proposal Paper assigned
	Read: Agne, 2007
(in class: Simmel, 1953)
Controversy Presentation due

	Unit IV: The Moral Life of Relationships (weeks 8-10)

	Week 8
	“Family relationships”
	Read: Ochs  & Kremer-Sadlik 2007
(in class: Stanley, Markman & Whitton, 2002; Sillars, Canary & Tafoya, 2004)

Proposal Paper due

	Week 9
	“Partners, friends, acquaintances and strangers”
	Read: Goffman, 1967
(in class: “dark side” of communication)

	Week 10
	“Institutional relationships”
	Read: Vasquez, 2007
Midterm

	Unit V: Approaches to Moral Problems in Talk (weeks 12-13)

	Week 11
	“Rhetorical and philosophical approaches”
	Read: Bakhtin, 1981; Hauser, 1999
(in class: Aristotle)

	Week 12
	“Communication approaches”
	Read: Baxter 2004; Roloff & Soule, 2002
(in class: Philipsen, 2008)

	Unit VI: Improving Moral Practices Through Discourse (weeks 14-15)

	Week 13 Online
	“Normative and critical communication approaches”
	Read: Craig, 2006; Deetz, 2000; Tracy & Craig, 1995
Homework due online

	Week 14 Fall Break
	No class
	No class

	Week 15
	“Making change”
	Read: Frey, 2000

	Week 16
	Final exam/paper prep
	Final Paper due
Journal due
Final Exam

	
	
	
	


 

Course Policies
Turning in Assignments
Turn in assignments by email to Jessica.robles@colorado.edu. You will receive comments back by email.

Re-Writing Assignments
You can choose to rewrite the interaction process paper if your grade is below a B+. Your grade is not guaranteed to change and you must accept the new grade for the paper.

Disputing Grades
I am always happy to go over grading policies, rubrics and explanations regarding specific assignments as well as overall course grades. I will not be able to discuss grades after the last week of school. You are responsible for keeping track of your grades and notifying me if you perceive a discrepancy.

Make-up Exams
Make-ups can only be done for exams in the case of extreme circumstances (death in the family, sudden illness, etc.) or if you have more than three exams scheduled for one day. You must provide evidence of the intervening event in the form of a doctor’s note, memorial program, email from a family member, etc.

Extra Credit
You may earn UP TO 10 points of extra credit in this class for transcribing discourse data or submitting video data. Contact me for more information.

Course Resources
Class Website
Our class website is a wiki rather than a CUlearn site. You will be “invited” to the wiki by the first week of classes.

Classroom Policies
Absences and Tardiness
Though I will rarely take attendance in class, keep in mind that lack of participation will affect your grade, and it’s pretty hard to participate if you are not there. Remember also that by not coming to class, you may miss important information that will affect your performance on assignments or exams.

Use of Media and Technology
Other than laptops, electronic or digital devices (such as cell phones, MP3 players, etc.) should be in use during class. If you have a PDA that you use as a planner or calendar, please use it appropriately. 

University Policies
Technology Services 

The Communication Department has equipment that is available for students to checkout.  Equipment includes laptops, digital VHS cameras, web cameras, wireless Internet cards, transcribers, tape recorders, and more.  Please seehttp://comm.colorado.edu/tac for more information.

Academic Accommodation
If you qualify for accommodations because of a disability, submit a letter from Disability Services during the first two weeks of class. Disability Services determines accommodations based on documented disabilities (303 492-8671, Willard 322, www.colorado.edu/diabilityservices). Accommodations for religious observance should also be submitted in the first two weeks.

Classroom Conduct
Students and faculty each have responsibility for maintaining an appropriate learning environment. Students who fail to adhere to behavioral standards may be subject to discipline. Faculty have the professional responsibility to treat students with understanding, dignity and respect, to guide classroom discussion and to set reasonable limits on the manner in which students express opinions. See policies at http://www.colorado.edu/policies/classbehavior.html. Definitions of sexual harassment and how to seek help if you or someone you know is a target can be obtained at:http://www.colorado.edu/sexualharassment.
Honor code
All students of the University of Colorado at Boulder are responsible for knowing and adhering to the academic integrity policy of this institution. Violations of this policy may include: cheating, plagiarism, aid of academic dishonesty, fabrication, lying, bribery, and threatening behavior.  All incidents of academic misconduct shall be reported to the Honor Code Council (honor@colorado.edu; 303-725-2273). Students who are found to be in violation of the academic integrity policy will be subject to both academic sanctions from the faculty member and non-academic sanctions (including but not limited to university probation, suspension, or expulsion). Additional information on the Honor Code is athttp://www.colorado.edu/policies/honor.html.

This schedule will be adapted to meet the needs of the class. You are responsible for changes announced in class, by email, or on the website.
